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[Present Scenario] .

In 2023, India had 250 rn]li n gnline
shoppers, projected to grow to 425
million by 2027.

eCommerce and Quick Con’e e
have stolen the show. Visitin pI.s!al

retailers is steadily losing app.eal.

Retailers want to sell onjiﬁe}.an't.
afford their own mobile app.

Even if retailers decide to launch their
own app, consumers avoid it due ﬂ
app overload. &'
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WHATSAPP
COMMERGE

Get More with WhatsApp Chatbot

Retailers sell on WA w/o any new learning

Customers can shop with local retailers online

Retailers don’t shell out any commission to marketplaces
Retailers can send promotions and new products updates
No App downloads and easy adoption

{ OHM Hotel

Fast Food

Burger With Meat
£12.00

Fish and Chips
£ 24.00

Butter Chicken
£ 20.00

Cornish Pasty
£9.00

Roast Dinner
£ 32.00




) WhatsApp Commerce with Artificial Intelligence !

Conversation & Categories & Product details Product Listing & Collect delivery Collect Payments
Filtration Sub-Category list and pricing Cart address or mark COD

11:49 @ 5l 94%m W 96%8 11:36 @ S 97%0 11:41 @ 5% 4 95%8 11:46 @ 550 94%m
& ¥ Yugasa Support # = € View Products = € Provide address € ) Yugasa Support #
Hi 1535 am w2 Contact Details Please tap Pay Now to confirm your
S kY order.
Hi Vivek{j, Welcome to Yucom! /\ . Black Full Rim Round V... o Please note that an additional
1135 AM r\\.-—\/-" Be enthrafied with the slee + Vivek amount of INR 60 will be charged for
. = 23,500.00 24.000-00 Packaging and Postage. If your order
Yucom is a platfrom by YugasaBot ne Numt value is above Rs 1000 then Rs 60 will
which can be used to create
i 9876543210 be not addable. 1:43 AM
WhatsApp Commerce | storeina Black Full Rim Aviator
plug-n-play fasion. @/\ tinctive taste and .
X View List pdsgeliioibodeg %
Please choose an option below to Address Details Cancel
start the experience. 135 AM Choose Option
Matte Black Full Rim R... icode Restart
Restart OCT™ Forindividual cave f +
Contact lenses O i 122001
2 j/ Yugasa Support @
Yugasa Support @ Black Full Rim Aviator Vincent Address Please tap Pay Now to confirm your order
Yucom is a platfrom by YugasaBot
which can 10 create WhatsApp Eyeglasses ® Chase VAGABOND VC E12431 -C1 Yugasa Software Labs Pvt Ltd fitional amount o
Commerce } store in a plug-n-play fasl Eyeglasses
13 AM &
Shop now 35 AM v/ 23,200.00 ¥3,500-00
Kids Glasses O x Your cart Sector 39 We have received your order details
Choose a store from the below Your distinctive taste and elegant - A & . Please click on the link to pay &
provided list of stores. meanour ou ighted when Flat / House Numbar {Optioniai)
- Rt T ‘ confirm your order.
Power Sunglasses O you s r of Black Full 2items A1
i= View List .F“ LAY ) Vincent Chase fdd moys https://rzp.io/i/x5SNraW977 1
VAGABO! Read more tio ‘
Yugasa Support & Sunglasses O http://porto.yugasa.org/product/black-full Black Full Rim Aviato 3rd Floor
Choose a store from the below provided -rim-aviator-vincent-chase-vagabond-vc "'26,400.00
t of store 12431-c1-eyeglasses/ W Tower Number (Option Restart
Other Options - 2 + 3700000
Eyewear e, Tower B
Y AM v/ g 4 Yugasa Support &
Please choose a category from the Restart O Message business Bulicing /. Aptrtment Namme (Op pic: to pa onfirm
options below & ¥ FOU 88ve ¥600.00 lniterh Nvher Park your order v
08 20 2 I i ‘@) Subtotal ¥6,400.00 A et —
— ew cart en ress o
iv!e:»‘.qaq@ © o < susiness will confirm rder and total price, includin <) Message N (O] o

o

Private and Confidential



Build frequency and repeat orders

= A= (A=)

@ Food Orchard @ Cancel < Menu

20% Off

on Beverages!

[ SOFT DRINKS [

9:41

Tuesday, September 7

Thums Up

l 2t 'P 32
N m
Coca-Cola (Can)
= K
2 let Pepsi -
%

[@) wHaTsAPP now

Food Orchard e
¥ Upto 20% off on Beverages! Shop now!

Upto 20% off on Beverages!
Shop now!

View offer items
JUICES & FRUIT DRINKS
Show me more offers

= Paper Boat Santra Orange Fruit Juice
g '3

“ : o

——

Food Orchard
Upto 20% off now on Bevera...

View offer items v 9

Paper Boat Santra Orange Fruit Juice
1110 90

4

y
~

Tropicana Guava Delight Juice

Tropeama
f»
Check out all the beverages . e
with upto 20% discount. )
. Maaza Refresh Message Business
View Products g i
0 s
- W Add to Cart
TEA & COFFEE
4 ® 0
kk // @ Brooke Bond Red Label Tea // k\ //
Notification with promotional message Dynamic list which contains products on Product details page

from brand which the offer can be availed




Introduce new products

= =

Food Orchard & Cancel Lo! Products

. [ [
9:41 (-

Low Carb Bhujia

)

Tuesday, September 7

(@) wHATSAPP

Food Orchard
& Now eat healthier with addition of Lo! .
low carb and ketogenic products! Shop ‘

now!

Here's something new for
you! Now eat healthier with
addition of Lo! low carb and
ketogenic products!

Low Carb South Indian Mixture

act

View new products Low Carb Coated Peanuts

P—
View more new products
Low Carb Bhujia

¥ 239.00
Food Orchard

Now eat healthier with additi...
View new products @ a

Click below to view our all
new Lo! products.

Keto Flour

kg B8h

o Ultra Low Carb Flour Message Business
kg

1569

W Add to Cart

C— )= J_ )

Notification with promotional message Dynamic list which contains only the new Product details page
from brand products




[The Opportunity] |

Consumer is tech savvy. He
Whatsapp. Can use WA Com

vV s

Retailer is using the PoS already and
waiting for a new solution from Marg
to start selling online as well.

With YugasaBot, we can start enat
WhatsApp Commerce for MargER
Retailers in no time. S

Yugasa is offering its technolegy as C
MargERP, so that retailers get it'as :
solution from their cur vider it



[The Threat }

WhatsApp Bharat Yatra

\___ $

2
Here's my catalog! | g%

F D
) =




[Our Partnership}

Yugasa is an official Meta Business
Partner and will offer its technology ~ 9V Meta
to MargeERP as an OEM provider.

g i
""""

Retailers will continue to consume the
newly introduced product as an offering
from MargERP only

Integration with MargERP APls
enables WhatsApp Commerce and

\

catalog display. \

Orders placed via WhatsApp Bot
notify retailers through MargPoS.



% YUGASA'

SOFTWARE LABS




THE JOURNEY

Grew at an angle of

90 degree upwards in Our appetite for Yugasa Software LLC
last 7.5 years with an innovation and is a Delaware, USA
average of 100% technology made us file registered company
growth year on year 4 patents in Al so far having presence,in SF
and Huston.

Started in 2015 with Driven by technology Yugasa Software Labs Pvt
a handful of highly Our biggest strength Ltd is Indian entity carrying
experienced tech has been adoption of our development practices
team new tech trends fast from India

Private & Confidential



7000 28

Projects Delivered Countries

500 80%

Smiling faces Repeat Business




MEMBERSHIPS

O 1 STARTUPINDIA O 3 NASSCOM O 5

Indian Govt Initiative Private association of

T for promoting startups T Software Companies in India T
B N i
( INEd/ai

con nect ® A MEITY, NEGD & NASSCOM INITIATIVE

#stortupin_cli_ic ‘g% NASSCOM®

04

Ministry of MSME, Govt. of India

Indian Govt initiative for
promoting Al companies

Indian Govt Initiative
for promoting startups

US based Business
Networking Platform

Yugasa is member of some prestigious national and global business platforms related to software industry and startup ecosystem
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Section 7: Navigating India’s digital decade «

@ Operating model 2.0

Graduating to 2.0 indicates that digital solutions have helped increase business efficiency, output and potential substantially

Every business aims to improve efficiencies, lower cost and grow prohibitively high. As digital continues to shape how we do and

revenue. While many digital solutions are built to help companies achieve will conduct business in the future, embracing new

these, the cost and complexity of adoption is oftentimes technologies is the only means of staying ahead of the curve.
Digital technologies  Areas of focus Tools Examples
Natural language Customer and ( Bajaj Finserv deployed multilingual virtual assistants powered by natural language processing model
processing channel engagement J Yugasa Bot to support customers across the customer lifecycle, helping them achieve ~$16M cost savings a year.
Al-driven sales In-store sales a r— [ :(> ] Bata used Al-powered video analytics to boost in-store sales. Using existing video infrastructure, they
optimisation optimisation e — analysed customer segments and emotions that certain products evoked.
Robotic Process Operational Ui Path Tata Sky leveraged Robotic Process Automation (RPA) to automate 17 processes, including in finance,

o Automation 5 S .
Automation efficiencies Anywhere supply chains and tax reconciliation, saving the company 10K+ hours per year.
Big data Data ‘S\;“r:iz::sWQb EI Indegene implemented cloud-based data solutions to extract insights from adverse events so they
analytics analysis izl (P could take pre-emptive actions, achieving 80% time savings.
; Securonix Ashok Leyland upgraded their security network to enhance protection, improve security services
Cybersecurity System i . 2SNl :
sasines Sleciion Palo Alto o management and optimise costs, leading to a 90%+ reduction in time to set up security for new
B Networks stores as well as lowered costs.
Vodafone |dea deployed Al-driven HR solutions to streamline their employee grievance mechanism,

Al-driven HR Talent Leena Al S SRR G ; s p
subitions management Eightfold.ai which significantly enhanced employee productivity by resolving 90%+ of employee queries without

escalation.

Sources: INDIAai, Bain analysis. Google TEMASEK BAIN & COMPANY (O




Multiple brands and Startups globally have shown their confidence in us
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Multiple Big brands globally have shown their confidence in us
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BOT

An award-winning
OmniChannel Virtual
Assistant for D2C brands =2
to automate their Sales,
Support and Promotion
24x7 in multiple
languages.
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Dharmesh Jaggi

Business Unit Head

Email: d.jaggi@helloyubo.com
www.helloyubo.com
www.yugasasoftware.com
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